MMPUHATO

Ha 3aceJJaHHU NIeJaroruyecKoro coBera
npoTtokos 7 ot «31»01 .2020r.
BBEJICHO B neicTBre mpukazoM Ne 50
ot «31» 01.2020r .

T'yrarox C.1./

Tosoxenue 0 IKOJIBLHOM cJIy:k0€ MequalH

1. O6mue nonoxenusa

1.1. Cayx6a Memuauuy OCYHICCTBISIET CBOIO [ESTENBHOCTh Ha OCHOBaHWM PenepasbHOro
3aKkoHa oT 29.12.2012 Ne 273-®3 «O6 obpaszosannu B Poccuiickoit enepanumy», GenepaibHOTO
sakoHa oT 24.07.1998 Ne 124-03 «O6 oCHOBHBIX rapaHTHix IpaB peGenka B Poccuickoi
Denepanuny, Depepansaoro sakona ot 27.07.2010 Ne 193-03 «O6  anprepHaTHBHOH
IPOLEAYPE YPETYIHPOBAHKSA CIIOPOB € YIACTHEM MOCPEAHUKA (TIPOLEAYPE TPUMHUPEHHU),

2. Hean u 3a5a9n cixy:K0b1 MeIHaAnHHT

2.1. Hensimu ciry»xObI MEIMATIAH SBIISIOTCS:

2.1.1. PacmpocTpaHeHHe Cpeay YYacTHHKOB 0Opa30BaTeNbHOIO TNporecca HMUBHIM30BAHHBIX
dopm paspeiieHns cropoB U KOHQIMKTOB (BOCCTAHOBHTEIBHBIE TEXHOJIOIHH, MEPErOBOPH! U
JIPyTHE CIIocoObI).

[
2.1.2. Tlomomp yuacTHUKAM 0Opa30BaTEIbHOTO MpPOLECca B pa3pelieHdy CIIOPOB U
KOHOIMKTHBIX CHTyanuid Ha OCHOBE IIPUHIMIOB M TEXHOJIOTHHM BOCCTAHOBUTEIHHOI'O
TIPUMHAPEHHSL.

2.1.3.  Opramwsanusi CBOCBPEMCHHOIO  pPEarWpOBaHUsS HA  KOHQIMKTBIL,  TIPOCTYIKH,
IPOTUBONIPABHOE TIOBEJEHHUE U IPABOHAPYILCHHUS HECOBEPIICHHONIETHUX HA OCHOBE IPHHIIUIIOB
Y TEXHOJIOTUY BOCCTAHOBHUTEIBHON MEIUALHH.

2.2. 3ajauaMu CITy)KOBI MEIMALIHU SIBIISTFOTCSE:

2.2.1. Tlposenenne mnporpamMM BOCCTAHOBUTEIBHOTO paspelneHus KOHQIHKTOB («KpYyroB
COODIECTBAY, IIKOIBHBIX BOCCTAHOBHUTEILHBIX KOH(GEPEHIMNY, «CeMEHHBIX KOH(EpEHIMH)
UL yIaCTHUKOB CHOPOB, KOH(IMKTOB Y IIPOTUBOIPABHBIX CHTYALHH.

2.2.2. OO6yueHnme ydYaluxcsh ®W  JPYFHUX Y4YaCTHHKOB  00pa3oBaTeNbHOro  Iporecca
[MBIJIM30BAHHBIM METOAM YPEryJIUPOBaHYs KOH(IMKTOB M OCO3HAHHA OTBETCTBEHHOCTH.

2.2.3; Opraamzanug TPOCBETUTEIHHBIX MEepOLpHATHN u uH(GOPMHUPOBAHHE
YYaCTHUKOBOOPA30BATEIHHOIO INpoLecca O MHCCHM, IPHHIUIAX M BOCCTAHOBHUTEIBHBIX
TEXHOJIOTHSIX.

3. HpuHOUOBI AeATEJIHLHOCTH CIYXKOBI MeIHAITHN

3.1. JesaTenbHOCTD CITy)KOBI MEIMAITAH OCHOBAHA HA CIICIYIONUX IPUHLIHIIAX:

3.1.1. Ilpuanumn 1oOPOBONBHOCTH, TIPSTIONIATAIONTH Kak JOOPOBOIBHOE YUaCTHE yHaAIUXCA B

oprasm3amuy  paboTel CIYXKOBI, TaKk W OO0S3aTEIBPHOE COTJIACHE CTOPOH, BOBJICYCHHBIX B
KOH(IUKT, HA Y4acTHe B NPUMHUPUTENBHON mporpamme. Jlomyckaercss HalpaBieHUE CTOPOH
KOH(JIMKTa W WX 3aKOHHBIX NPEACTABUTEICH Ha IpeJBapUTENbHYIO BCTPEUY € MEIUATOPOM,



[ocie KOTOpOW ~CTOPOHBL MOTYT — y4acTBOBAalb W He yUacTBOBaTh B IPOTPaMME
BOCCTAHOBHTENIBHOTO Pa3peIlcHUs xondIMKTA.

3.1.2. TIpunnun KoH(GUICHIMATBHOCTH, TIpeIONIaraloiH 0643aTENbLCTBO CITYKOBI MEJMAIIy
He pasryiamarh [ONYWCHHBIC B nporecce IIPUMUPCHHS  CBCICHII, 3a WCKIIOYEHUEM
IPAMEPATENBHONO JI0TOBOpa (10 COTNACOBAHMIO C YJACTHUKAMH BCTpeYM H TOJMCAHHOTO
AMH).

3.1.3. [pusimn  HEHTPAITLHOCTH, samperaoni  cryxbe MemanmH IPUHEMATH CTOPOHY
KAKOrO-TH00 Y9aCTHHKA KOH(IUKTA (B TOM uUHWCIE amvuHECTpamy). HeHTpaabHOCTE
peJonaraetT, 9ro cryx6a MeEal|i He BEIACHACT BOTIPOC O BUHOBHOCTH WJIM HCBHHOBHOCTH
To# WM MHOH CTOPOHBI, @ ABISCTCH HE3aBHCHMBIM TOCPEIHIKOM, TOMOTArOIiM CTOPOHAM
cAMOCTOSTENbHO Haifti permenwe. Ecmm MeIuaTop HOHEMaeT, UTO HE MOXET COXPaHATh
HeMTPaIbHOCTD M3-33 MATHOCTHRIX B3ANMOOTHOIIEHHH ¢ KeM-THO0 U3 yIACTHUKOB, OH JOIDKEH
OTKA3aThCst OT MEIMAIIAY FITH iepeaTh e ApYroMy MeUaTopy.

4. Iopsinox GpopMupPOBAHMI CJTysKOBI Me AU

4.1. PyxoBOJUTEIEM [KONBHOMN CITyKGBI MOKET OBITH CONMAIBHBINA TIearor uix nHOU pabOTHUK
00pa3oBaTeNbHON OpraHu3ali, npome Iy 00yUeHHe IPOBC/CHIIO BOCCTAHOBHTEIBHOM
MeIHalyy, Ha KOTOPOTO BO3JAratoTcs OOA3AHHOCTH 110 PYKOBOICTBY cayx0oii Meauanuu
TIPUKA30M PYKOBOJUTEIL] 06pazoBaTeNbHON OpraHusaiy.

4.2, TIpoBOWMTS TPONEAYPY MEHAMd MOKET TONBKO COTPYZHHK CITy:KOBL, TpOIHe T
0GyueHye IPOBECHAIO HPOLEYPHI MeTFaliH.

4.3. CopeiicTBOBaTH paboTe cTy k0Bl Menuanuyu MOryT oGyuarouecs, O3HAKOMIJICHHBIC €
TIpOTey POt U IPOIISLIHNE obyuenue, ¢ COrIacus powreneit (3aKOHHBIX npecTaBUTENeH).

4.4, Borpochl 4WICHCTBA B cyxbe MeTHalu, tpeGoBaHuil K ydaruMed, COJIEMCTBYIOIIHNM
paGoTe Ciy KOBI, ¥ MHBIE BONPOCHL, HE pernaMeHTHPOBAHHBIE HACTOAIMM HOJIOKEHUEM, MOLY?
OTIpeeIATECS YCTaBOM CITyKObI, TPHHAMACMBIM city K60l Me/MaIi CaMOCTOATEIBHO.

5, Tlopsiok paboThl CIIyKOBI MeHAHY

5.1, Conyxba  Mepaaa MOKeT Iodydarh HHpOpMANuio o cydasx KOHQMIHKTHOTO HID
KPUMAHAITGHOTO  Xapakrepa OT Hearoros, y9aluxcs, aaMUHUCTPAIHH 00pazoBaTEIHHO:
OpraHu3aIii, WICHOB ey KOB1 MEUAIMH, ponurerne (3aKOHHBIX npecTaButTenei).

5.2. Ciyx6a Memuanuy NPUHEMACT peleHue O BO3MOXKHOCTH MM HEBO3MOKHOCT
[[PUMHPHTEIBHOH POTPAMMEL B KH/IOM KOHKDETHOM CJIydae CaMOCTOSTENbHO, B TOM YUCIIE B
OCHOBAHHH TPE/BAPUTEIGHBIX BCTPET €O CTOPOHAMU xouduukra. 1lpu HE0OXOAUMOCTH
[IPEHATOM PEIIeHIH HHPOPMIPYIOTCA JOTDKHOCTHBIE JIAIA IIKOJIBL.

5.3. [IporpamMMbl BOCCTAHOBUTCIILHOTO paspelueHus KOH(IIKTOB 1 KPUMAHATBHBIX cuTyaui

(BOCCTAHOBHTENBHBIC TEXHOTIOTHH, «l1IkopHAsA BOCCTAHOBUTEIbHAL korbepenmusy, «CeMent:
BOCCTAHOBUTENBHAS KOH(EPEHIHsD)) MPOBOIATCS TONBKO B CITyYae COruacusd KOHQIIUKTYIOI
cTopon Ha ydactne. Eciu JeHCTBYS OJIHOM M 06enX CTOPOH MOTYT OBITH KBATAQUIIPOBAL
KaK TPaBOHAPYIICHHE HIIM MPECTYIICHUS, JUISi TIPOBEICHMS [POTPAMMBI TAKIKE neobxomu!
cornacHe poxuTeneh (3aKOHHBIX [IpefCTaBATENEH) MMM MX yHacTHe BO BCTpEUE.

5.4, TIpuvupenne MOKET TPOBOIUTHCT B3POCIIBIM MEIHATOPOM 10 JIEaM, paccMaTpUBaCME
BKOMICCHH IO JIeIaM HECOBEPLICHHONCTHIX 1 sanTe X Tpas (fanee — KJUH wn 31T) v cyne

TTpuvupenne (WK Apyras BOCCTAHOBHTENbHAA MPOTPaMMa) He OTMCHACT PacCMOTPEHHUS A
KJTH u 3I1 wm cyae, HO ero pe3ysibTaThl ¥ JOCTUIHYyTasd JIOTOBOPEHHOCTh MOTYT YUHTBHIBATI
IIp¥ BHIHECCHHHN PEIIeHHs [0 STy

5.5. B ciydae eclli IPUMUPUTEITbHAS IPOrpaMMa [LTAHAPYETCs, KOITIA IS0 HaXOMUTCA Ha IT¢
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JIO3HAHVISI, CIIEICTBYSI WA B CYJIE, O €€ TIPOBEJEHHH CTABUTCS B M3BECTHOCTD a[MUHHUCTPALM
00pa3zoBaTeabHON OpraHu3alii ¥ POJAUTENHN (3aKOHHBIE IPEICTABUTEIN).

5.6. [leperoBopbl ¢ POAMTENAMH (3aKOHHBIMU TIPEJICTABUTEIIMYU) U JOJDKHOCTHBIMH JIMIIAMHU
TPOBOJUT PYKOBOJUTEIH CITY>KOBI METHALIH.

5.7. Kor(pmukTyrommue cTOpOHBL BIIPABE 0TKA3aThCs OT NIPOBE/ICHUS MEIHAIN WY TI000H

IPYrofi BOCCTAHOBUTE/ILHON IPOrpaMMbl HA OCHOBAHHUA CBOHX MPO(ECCHOHATBHBIX CTaH1apTOB
160 B cIydae HeOCTATOYHON KBATM(UKAIMY MM HEBO3MOKHOCTH 00ECIEUNTh O€30I1aCHOCTE
nporiecca. B aToM cnywae obpasoBareNibHAs OPTaHU3AIMA MOXET MCIOJIB30BaTh HHBIE
NIearOTHYECKHE TeXHOJIOTHH.

5.8. B citoxHBIX cuTyanmsxX (KaK MpaBuiIo, €CIH eCTh MaTepHANBHEIN yiIepd, Cpeli yIaCTHHKOB

€CTh B3POCIBIC WM POJHTENH (3aKOHHBIEC MPECTABUTENHN), & TAKXKE B CiIydac KPUMHHAILHOU
CHTYAIlMH) PYKOBOAUTENH CIyOBI MEIMAIIMA IPHHUMALET y4acTre B IPOBOJMMON Iporpamme.
5.9. B caygae eciu KOHQIMKTYIOMKE CTOPOHBI HE AOCTUTIH Bo3pacta 10 jer, npuMupuTenbHas
nporpaMma IIPOBOJUTCS C COTJIACHS POIMTENeH (3aKOHHBIX IIPEACTaBUTENEH) M KIIACCHOIO
PYKOBOJIUTEIIS.

5.10. Cﬂy}K6a MEAHauy CaMOCTOATCIIBHO OIIPCACIIACT CPOKUA U 3Talbl IPOBEACHUA IIPOTrPAMMBI
B KaXXIOM OT/ZICJIBHOM ClIy4dae.

5.11. B ciryuae ec B X0/i¢ HPUMHPUTEILHOM IPOrpaMMbl KOH(IUKTYIONME CTOPOHBI MPHIILIA
K COTJIANICHWIO, JOCTUTHYTBIC pE3YyJIbTarbl MOryT (DUKCHpOBATHCS B  NHUCBMEHHOM
[IPUMHUPHUTEILHOM JOTOBOPE WM YCTHOM COIJIAIIEHHH.

5.12. Ilpu mHeoOXommumocTH CIyk0a Meluanuy neperaeT KONUIO IPHUMUPUTEILHOTO I0roBOpa:
aJIMUHUCTpAIuH 00pa30BaTeIbHON OPraHu3aIIyH.

5.13. Ciryxxba mMeIuanuy IIOMOTaeT ONpEeNeNUTh CIOco0 BBIIOJHEHHS O00S3aTENbCTB, B3STHIX
HaceOs CTOpOHAMHM B INPHUMHPHTENLHOM JOTOBOPE, HO HE HECeT OTBETCTBEHHOCTh 3a HX
BBITIONIHEHHE. [Ipi BOSHWKHOBEHUH MPOOJEM B BBINOJIHEHHH 00S3aTENBCTB CIyk0a MeIuannu
MOXeT MPOBOANTH JOTOJHUTEIBHBIE BCTPEUH CTOPOH M IIOMOYL CTOPOHAM OCO3HATH MPHYMHEI
TPYAHOCTEH W IIYyTH UX TIPEOIONCHHUS.

5.14. Tlpr meoOxomumocTu ciryx0a Meauarmuu WHOOPMHUPYET YYaCTHHKOB HPUMHUPHTEIBHON
IPOrpaMMbl O BO3MOXKHOCTAX JPYTHX CHEIMAIHCTOB (COLMAIBLHOTO IENarora, CHelualucToB
YUPEXJICHUH cOIHaNbHON cephl).

5.15. lesitenpHOCTE  CIy OBl Menuanuy (UKCHUpyYeTcss B JKypHamaX M OT4eraX, KOTOpBIE
ABJIAIOTCSI BHYTPCHHAMU JIOKYMEHTAMHU CITYXKOBI.

5.16. PykoBomuTens  cayxObl  Memuanuy — o0ecreyuBaeT  MOHHUTOPHHI  IIPOBEINEHHBIX
HIporpaMM Ha COOTBETCTBUC UX ACATCIILHOCTH IIPUHITUTIAM BOCCTAHOBHTEIILHOM MCIHUaluu.

5.17. Cnyxba  Memuanuy ~ PEeKOMEHAYeT  y4YacTHHKAaM  KOHQUHUKTa  Ha  BpeMmsd
IPOBENCHUAATPONEYPHl MEHALMH BO3EPKATECA 0T OOpALCHUH B BBRIIIECTOSLINE UHCTAHIHH,
CpencTBa MaccoBOl MH(pOPMAaNWH WK CyIeOHbIE OPraHbl.

5.18.Tlo cornacoanmio ¢ aJMHHHCTpAlHel IIKONHEI M PYKOBOIHWTENEM CIyXKOBI MeAHaiuu
OPAMUPEHNE MOXET MPOBOJUTHCS 1O KOH(IMKTAM MEXIY IefaroraMy M aaIMHHUCTpanueH,
KoHGIMKTaM pojuTenedl (3aKOHHBIX TpEACTaBUTENeN) M WX JeTel, a TakKe M0 CeMeHHBIM
KOHQIIUKTaM U cropaM. Eciig criopsl BOZHUKIIH U3 TPAXKTAHCKHX TPABOOTHOIICHUH, B TOM UHCIIE
B CBSI3U C OCYINECTBJICHHEM IPEANPHHUMATEILCKON W MHOW SKOHOMHUYECKOH NEsATENBHOCTH, a
TAKKE M3 TPYHOBBIX IIPABOOTHOINEHWH ¥ CeMEWHBIX NPABOOTHONICHUH, [EITEIHHOCTH
Menuaropa ¥ ero kpamubuxamusa perynupyiorcs Genepansubiv 3akoHom Ne 193-03 «O6
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ATBTEPHATHBHOI MPOIEyPe YPeryMpoBaHus CIOPOB ¢ yuacTHeM TMOCpeaHuKa (Ipouenype
MEHALAHN)».

5.19. Tlpn HeOOXOMUMOCTH CIyKOa MeJMalliy TIOJTyHacT y CTOPOH pa3pericHue Ha 06paboTKy
AX TEPCOHANBHBIX IAHHBIX B COOTBETCTBHH C Depepambibiv  3aKoHOM  Ne 152-®3 «O
HepPCOHATBHBIX JAHHBIX).

6. Opranu3anus (e TeTLHOCTH CJyKOBI MeI Ay

6.1. Jlo)pKHOCTHBIC ~ NI  [IKOJBI  OKa3biBaloT coyxbe —Memuaruu - cofeficTsue B
pacTpocTpaHeHus HHQOPMAIIHE O ACATEIHHOCTH CiIyX6BI CpefH TIEaroroB, yJaruxes H
ponuTerel (3aKOHHBIX npezcTaBuTeseH).

6.2. Ciyx0a Meiualdy B PaMKax CBOEH KOMICTCHINM B3AMMOJICHCTBYET € COIHAIBHBIM
[earoroM | JIPyTrEMH CHEIAaTHCTaMH 06pazoBaTenbHON OPraHM3aNH.

6.3. AnMuHACTpa|s  00pa3oBaTeNbHON  OpraHu3allii cojelicTBYeT CIOyxkOe Meauanuu
BOpTaHW3alMK B3AUMONEHCTBHA C IeNaroramMu 0Gpa3oBaTeNbHON OpraHH3alAl, a TAoKe
COLMANBHBIME  CITyXOaMu ¥ JPYTHMH  OpraHM3alliiMHu. AMUHHECTPAIMS  MOIACPKABACT
obparmenust [e[aroros 1 yJamuxcs B cryxOy Me/IUalui, & TAKKe CONCHCTBYET OCBOCHHIO HMH
HABBIKOB BOCCTAHOBHTEILHOTO paspenieHus KOH(IMKTOB 1 KPUMUHAIBHEIX CHUTYaIH.

6.4.B cinydac ecad CTOPOHBI COTJIACHIHCH  Ha HPUMHUPHATENBHYIO  BCTPETY (yuactme
BOCCTAHOBUTENLHOH Menuanuu mubo «CemeliHol» uId I IIkoMbHON BOCCTAHOBHTEIHLHOH
KoH(EPSHIUNY), IPUMCHEHHE aJIMHHUCTPATABHBIX CaHKIMH B OTHOIICHUY JAHHEIX YIACTHUKOB

KOH(IMKTa  TPUOCTAHABIMBACTCA. Pemmenme O  HEOOXOAUMOCTH — BO30OHOBIEHHUS
AIMAHVCTPATHBHBIX ACHCTBHH TPAHAMAETCS HOCHE IOTYHCHUA urHdopManHA O PE3YIbTaTax
paboTHI CITYXKOBI ME/IHAIIEH 1 IOCTHIHYTHIX JIOTOBOPEHHOCTSAX CTOPOH. ‘
6.5.B cnydae ecnu NPUMHPHTEBHAT — IpoOrpamma OpOBOJMIIACE  I1O daxry, no’
KOTOPOMYBO30YIKIEHO YTONOBHOE JIENI0, MHHHCTPALI 06pazoBaTeIbHOM OpPraHu3aui MOKET
X0JlaTaiflcTBOBATh O IPHOOINEHAN K MarepHaliaMm Jcia IIPEMAPUTEIBHOIO [Or0OBOPa, a TAKKE
HHBX JOKYMEHTOB B KayeCTBE MAaTepHaloB, XapakTepU3yIOIHX JMIHOCTH OOBHHAEMOTIO,
TOATBEPKAAIONIEX T0OPOBOJIBHOE BO3MCIICHAEC AMYIIECTBEHHOTO yIlepbda U MHbIC TMENCTBHA,
HANpaBJICHHBIE HA 3arIaXXMBAHNC BPE/A, IPUYMHEHHOTO TIOTEPIICBIIEMY .

6.6. Cryxba MeIuauy MOXET BHOCHTb Ha PacCMOTPEHUC AMPHHACTPAIME TIPEIUTOKEHHMS 110
CHUKEHUTO KOH(QIUMKTHOCTH B 00Pa30BATE/IbHON OPraHu3aliy.

7. 3aKAI0YNTEIbHbIC MOJI0KCHAS
7.1. Hacrogiee TONOKEHNE BCTYIIACT B CHITY ¢ MOMEHTA yTBEPIKICHIA.

7 2. isMeHeHus B HACTOSIIEE TONOKEHHE BHOCATCS JMPEKTOPOM IIKOJBL IO NPEIUIOKEHHIO
caty KOB1 Me/IHALIH, YIPABISIOMET0 COBETA HITH OPraHoB CaMOYIIPaBIIECHUSL.



